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Successful knowledge transfer involves neither comput
ers nor
documents but rather in interactions between people.
(Thomas H Davenport)
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KM Model “tan”

« Knowledge Vision (KV)
+ Knowledge Sharing (KS)
+ Knowledge Assets (KA)
Knowledge

Assels

Knowledge
Vision

Knowledge
Sharing
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Knowledge
Assets

mise aran KM
Knowledge resides in the users and not in the collection.
annderludld Lildeylunnasiwanas
(Y. Maholtra)
KM is a Journey, not a destination.
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(Warick Holder, IBM, 20 Nov 2003, Chiangmai)
A little knowledge that acts is worth more than much
knowledge that is idle.
anusiRBainesNalfiddawnnnnanusumamaatiag 9
(Kahlil Gibran)

Knowledge is a key asset, but it is often tacit and private.
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Knowledge is not what you know, but is what you do.
anwd bildiRssnsd uaidunmanszvia

Successful knowledge transfer involes neither computers nor
documents but rather interactions between people.
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(Mason & Mitroff, 1973)

Shift frgm error avoidance to erroL detection and correction
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